
+416-991-8080

HOME CONNECT UNIFY

Smarter VoIP,
Made Simple.
We deliver VoIP solutions with smart features, flexible plans, and
reliable devices helping businesses connect clearly and grow
confidently, in-office or on the go.

www.peerone.casales@peerone.ca

SCALE

$7.50 $15 $24 $30
Unlimited Canada/US Calls

Low International Rates
Caller ID & Call Waiting

Voicemail-to-Email
911 Service

All HOME features

Auto Attendant

Music On Hold

Voicemail-to-Email

Find Me, Follow Me

All CONNECT features

Time Condition

Mobile & Desktop VoIP Apps

Voicemail Transcription

Call Park

All UNIFY features

CRM Integrations

Multi-Level Auto Attendant

CAll Center Whiteboard

Call Recording
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+416-991-8080

Pricing Table
Looking for a Deal?

VoIP Solutions Built to Fit You

Whether you're a solo entrepreneur, a growing team, or an

established enterprise we offer scalable VoIP plans and feature-rich

bundles to match your communication goals without breaking the

budget.

www.peerone.casales@peerone.ca
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S Feature Overview

Unlimited Calling (U.S., Canada)

Low International Rates

911 Service*

Toll Free*

Main Company Number

One Direct-Dial Number Per User

Number of concurrent calls(Per Lines)*

Number of Extensions

Easy Installation

Frequently Ask Question

 Can I keep my existing number?

Yes! We offer seamless number porting.

What hardware do I need?

We support all major VoIP phones including Poly, Yealink, and Grandstream.

Can I upgrade later?

Absolutely. All plans are scalable upgrade anytime with zero downtime.

How do I access voicemail remotely?
Dial your extension and press *97 from any PeerOne phone to access voicemail.
Or dial *98 for another user’s mailbox, and *99 + extension for direct access

Can I use my smartphone as my office phone?
Yes! Install our mobile softphone PeerOne, configure the SIP account, and enable
push notifications you’ll get office calls directly on your phone .

Add on

Add on

Add on

Add on

ScaleConnect UnifyHome
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Why Choose
PeerOne?

Reliable VoIP. Human Support.
Smarter Business.

We help businesses communicate better with feature-rich VoIP

plans, top-rated devices, and Canadian-based support. 

Whether you’re a solo founder or scaling fast, 

PeerOne is built to grow with you securely, affordably, 

and stress-free.

Feature Overview

User Management Portal

Bulk User Import

ScaleConnect UnifyHome
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*Additional hardware or software may be required. Please contact your sales representative for details.

Our onboarding process facilitates quick
and smooth phone number transitions for
your business.

Get started easily with PeerOne.

We manage your phone
number transfers and Go-Live
scheduling, ensuring your
business runs smoothly.

On launch day, the new
PeerOne system goes live,
deactivating old lines for
seamless communication.

We configure your voicemail,
after-hours rules, and auto
attendants to tailor your
phone system to your
preferences.

Porting & Scheduling

Go-Live Implementation

Workflow Planning
Your new VoIP phones will be
delivered, set up, and tested
before launch, enabling staff to
explore features and configure
voicemail in advance.

Pre-Staging

Step: 1Step: 1

Step: 2Step: 2
Step: 3Step: 3

Step: 4Step: 4
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Feature Overview

Virtual Receptionist

Analog Fax Machine Support

Call Park for Desktop App

Extension Dialing

Extension Monitoring(BLF)

Music On Hold

Call Park

Music On Hold (Customize, add your own)

Transfer Music

Ring Group

Call Forwarding

Call Transfer

Company Directory

Virtual Extensions

Time condition

Voicemail

Voicemail to email

Call Logs

Add on Add on

ScaleConnect UnifyHome

Pricing Table
Looking for a Deal?

Smarter Call Management,
Built for Your Workflow
Manage calls professionally with PeerOne's built-in features that

improve customer experience and internal coordination. Enjoy

flexible call control, including virtual receptionists, call forwarding,

and voicemail-to-email, all without hidden fees.
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Feature Overview

Conference Bridge

Forward Calls During Device Outages

Distinctive Ringtones

Shared Voicemail Boxes

Call Recording

3-Way Calling

Virtual Fax

Call Blocking

Voicemail Transcription

Dynamic Caller ID

Find Me, Follow Me

Paging Groups

IP Phone Paging

Call Screening

Hot Desking

Intercom

Overhead Paging

Flexible Numbering

Add on Add on

ScaleConnect UnifyHome

Pricing Table
Looking for a Deal?

Advanced Features. Elevated
Communication.
Enhance your phone system with PeerOne's flexible and scalable

tools, including real-time call recording, voicemail transcription, hot

desking, and intercom, enabling your team to work smarter both on-

site and remotely.

3-Digit Extensions
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Stay connected from your computer

Install our desktop softphone for Windows or Mac to place, receive, and transfer calls
just like you’re at your desk.

Use your smartphone (iOS or Android) as an extension of your office phone. Make calls, access
contacts, and stay in sync on the go.

Mobile Softphone

Voicemail Access Anywhere
Check voicemail through the app or portal, with options for voicemail-to-email and transcription
(on supported plans).

Virtual Fax & Call Transfer
Send and receive faxes digitally without hardware, and transfer calls with a tap—all from your
app or softphone.

Pricing Table
Looking for a Deal?

Work Anywhere. Stay Connected
Everywhere.
PeerOne's apps allow you to access your business line from

anywhere at your desk, in the field, or working from home. You can

securely check voicemail, transfer calls, and send virtual faxes on

Windows, Mac, iOS, and Android devices.

www.peerone.casales@peerone.ca
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Feature Overview

Desktop App for Windows

Desktop App for MAC

Mobile App for Android

Extension Dialing to App

Mobile App for iOS

Virtual Fax(UCM)*

Call Transfer from App

ScaleConnect UnifyHome
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Pricing Table
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Connect Your Team.
Boost Collaboration.

Empower your team to collaborate effectively from anywhere with

PeerOne's features, including video meetings, chat, screen sharing,

and presence indicators, ensuring clear communication and real-

time collaboration.

www.peerone.casales@peerone.ca
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Conference Calling

Video Conferencing

Video Conferencing Recordings

Team Chat

Simultaneous Screen Sharing

Team Presence

ScaleConnect UnifyHome
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Pricing Table
Looking for a Deal?

Text Your Way to Faster
Communication.
Stay connected with built-in SMS and MMS tools for one-to-one

messaging or client broadcasts. PeerOne simplifies, secures, and

makes business texting accessible from your app or desktop.

08 /  10

Feature Overview

SMS/MMS

One-to-Many Messaging

ScaleConnect UnifyHome

About Us
We provide simple, reliable VoIP and messaging solutions for homes and
businesses across Canada and the U.S. Our team is committed to delivering
flexible, affordable, and secure communication powered by trusted technology
and built to grow with you.

Messaging-
Ready Platform

Enable SMS and
broadcast texts
 with portal and 
app-based control.

Partner-Focused

Offer PeerOne as your
own with white-label
plans and reseller
tools.

Canada & U.S.
Coverage

Expand your service
with built-in 911,
porting, and 
cross-border reach.

*Additional hardware or software may be required. Please contact your sales representative for details.
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Feature Overview

Salesforce*

Microsoft Dynamics 365

Freshdesk*

vTiger*

Zoho*

HubSpot CRM

ScaleConnect UnifyHome

Pricing Table
Looking for a Deal?

Seamless Integrations.
Smarter Workflows.
Integrate PeerOne with your preferred CRMs and help desks to

enhance communication, track client interactions, and improve

productivity. Our integrations, including Salesforce and Zendesk,

convert every call into a logged, measurable action.

Pipedrive

HaloPSA

Close CRM

Zendesk

Clio CRM

ActiveCampaign

GoHighLevel CRM

Wealthbox CRM
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*Additional hardware or software may be required. Please contact your sales representative for details.
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Pricing Table
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Turn Data into Better Decisions.

Monitor usage and enhance performance with PeerOne’s analytics.

Gain insights on call volumes, team leaderboards, and fax reports to

streamline workflows and optimize communication strategies.

www.peerone.casales@peerone.ca
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Feature Overview

Call Analytics*

Call Leaderboards*

ScaleConnect UnifyHome

Fax Analytics*

10  /  10

Suggested 
Review Days

Call Insights
Track volume, duration, and patterns to improve team
productivity and spot unusual call behavior early.

Leaderboard Performance
Motivate your team with ranked call data filter by day,
user, or extension in real-time.

Fax Reports
Access virtual fax usage logs, volumes, and timestamps
ideal for regulated industries and audits.

Trend Monitoring
Visualize peak hours, dropped calls, and extension
usage to optimize workflows and routing.

Review your analytics
dashboard weekly  

to identify top performers
and system bottlenecks

before they impact clients.

Monday

Wednesday

Friday

*Additional hardware or software may be required. Please contact your sales representative for details.


